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OUR JOURNEY 
Our mission at Thames Valley Council for Community Action 
is to increase self-sufficiency and economic security for low 
income individuals and families in Eastern Connecticut through:

COLLABORATION
A broad spectrum of community 
based collaborations
TVCCA worked with 229 different 
partners last year.

COMMUNITY
Promoting community awareness
TVCCA participated in over 150 events in the 
community to raise awareness of our programs 
and the needs of our fellow community members.

QUALITY
Providing comprehensive, quality services
TVCCA’s childcare centers are all NAEYC accredited; 
and 318 agency staff participated in 8,690 hours of 
training last year.

Cover Photo: Gold Star Memorial Bridge 
by Kirkodd Photography

TVCCA’s Executive Director Deborah Monahan 
accepts the keys to a brand new 2018 Subaru 
Outback Meals on Wheels delivery vehicle from 
Charles Secor, owner of Secor Subaru, and Ken 
Scanzio, Sales Operations Manager for Subaru 
of New England.

TVCCA partnered once again with 97.7 WCTY 
to raise funds, food, and awareness for food 
insecurity in our community.

TVCCA staff raise awareness 
of resources available.

Children learn, play and grow in 
TVCCA’s childcare programs.

2018 marks the 75th anniversary of the 
connecting of our communities by the Gold 
Star Memorial Bridge. The bridge was formally 
named in 1951 to honor local members of the 
Armed Forces who lost their lives during World 
War I, World War II, and the Korean War.



 23,208  PEOPLE in 39 TOWNS in eastern Connecticut were connected 
  to the following resources by TVCCA:

 8,406  INDIVIDUALS provided with energy assistance to keep families 
  and homes warm during the winter

 1,011   CHILDREN enrolled in Head Start and Little Learners preschool 
  activities to develop school readiness skills

 274,805  MEALS served to seniors at Senior Centers and in their homes 
  through Meals on Wheels so they can continue to live independently 

 1,178   PEOPLE received housing assistance that prevented homelessness and 
provided safe, affordable homes 

 1,027  JOB SEEKERS participated in employment and training programs that  
  assisted the unemployed and those looking for better opportunities

 6,198  VOLUNTEER HOURS, pairing retiree’s skills and passions with 
  meaningful volunteer opportunities

 5,840   FAMILIES received nutrition education and WIC food vouchers 
  to help families raise healthy babies

 900 TAX RETURNS were processed by Volunteer Income Tax Assistance 
  returning $1,580,000 in Federal and State tax credits

CHILDREN $9,952,055

ENERGY $7,019,923 

ELDERLY $3,588,164 

EMPLOYMENT $2,433,161

HOUSING $1,820,519 

MANAGEMENT $1,639,319 

OTHER $460,497 

$26,923,638 

EXPENSES

CONNECTING WITH OUR COMMUNITIES FINANCIALSBRIDGING THE GAP
TVCCA is pleased to present our 2018 Annual Report, Bridging the Gap – 
reporting on the work we are doing in our community.

How is TVCCA Bridging the Gap for more than 23,000 people in Eastern Connecticut? By identifying 
issues and then solving the problems . . . Creating, renewing and strengthening relationships . . . Building 
partnerships and improving relations . . . Assessing processes and enhancing quality. By connecting with 
people and impacting self-sufficiency and well-being.

This past year, we have spent time and resources continuing to improve our service delivery systems 
to better meet the needs of those coming to us for assistance. We have worked to make the customer 
contact efficient and effective in its outcome. We deliver the services that the individual needs and we 
do it well – with care, compassion and sensitivity. TVCCA strives to use the dollars entrusted to us with 
care, so we always keep an eye toward delivering services in the most cost effective manner.

With real budget challenges at the State level, TVCCA has worked to ensure that our clients continue to 
receive the services they need. We have evaluated all our programs internally and made adjustments to 
staffing, location and hours of service to be available and accessible to the client. 

We continue to advocate for the disadvantaged in our community – helping folks with food, housing, 
energy assistance, affordable early care and education, employment training and opportunities, financial 
literacy, volunteer opportunities and overall case management. We stepped up to assist Hurricane 
survivor evacuees coming into our community after devastating natural disasters. We are Bridging the 
Gap between crisis and stability for so many… children, young adults, seniors. We recognize that for 
some, we are the connection that gives hope in their lives.

Our work will continue in 2018. We have forged new relationships that hopefully lead to strong 
partnerships. We continue to seek new avenues for revenue, always remembering why we are here and 
what our mission is for the community.  

Deborah Monahan Debbie Kievits 
Executive Director Chairman

THE BRIDGE TO OUR FUTURE
Head Start promotes school readiness of children under 5 from low-income families 
through education, health, social and other services. Through our program:

• 90% of 4 year olds are performing at a 5 year old skill level for reading comprehension.

• 39% of 3 year olds moved from below age level expectations to meeting or exceeding 
age level skills in the Cognitive domain (engaging, persistence, imagination, and creativity).

• 100% of 2 year olds are meeting or exceeding expectations in counting – 
they can count to 10 and sometimes even up to 20.

• 60% of infants, 43% of 1 year olds, and 39% of 2 year olds are exceeding 
expectations in using writing and drawing tools, meaning that 2 year olds transitioning 
next year to a Head Start classroom or other early childhood program/school will be able 
to handle writing their name or working on an intricate art piece.

The Head Start Advantages appear immediately, last a lifetime, and even have 
an effect on other generations. National outcomes demonstrate that:

• Head Start children reduce their vocabulary deficit by 38% during the program year.

• Head Start children are 31% less likely to have been held back a grade.

• Head Start children are 19% less likely to smoke as adults.

• High quality birth-to-five programs, like the combination of Early Head Start 
and Head Start, pay off 13% per year.

Photos from left to right; Congressman Joe Courtney and Veterans’ Affairs 
Commissioner Sean Connelly presented US Army Veteran Edward Paul Leavitt 
with the Silver Star medal during a TVCCA Veterans’ Coffeehouse. Judy Lehosky & 
Marvin Serrutto - Two Champion RSVP Volunteers supporting veterans in Eastern 
CT. TVCCA’s Energy Assistance Program helps low and middle income families 
and individuals pay their home heating bills. Parents and students joined in the 
celebration of Dr. Seuss’s birthday and Literacy Week at our childcare centers.

SUPPORT/REVENUE
Federal and State Grants 
$23,688,975 
Local and other grants and contributions 
$674,677 
Programs and other income 
$1,731,487 
Non-cash contributions 
$265,838 
Debt service paid on behalf of 
TVCCA by the State of Connecticut 
$370,048 

$26,731,025


