
TVCCA's mission is to address systemic and 
structural barriers that cause poverty for families 
and individuals in Eastern Connecticut by focusing 
community resources, partnerships, and services on 
the social determinants of health and well-being:
● Income/Employment
● Access to affordable housing   
● Education access
● Early Childhood Education
● Healthcare access
● Safety
● Social Support

Our vision for our region is that every resident 
has access to safe and affordable housing, 
healthcare, and family services in a community 
that is inclusive, supports economic mobility, and 
refl ects racial, gender, and cultural equity.

Our vision for our agency is to be a leading 
employer and resource to the entire community, 
providing services to all who need them, to be 
viewed as a partner of choice, known for our 
commitment to inclusion, and to be fully funded 
to achieve our mission.

To learn more about any of our programs, visit us 
at www.tvcca.org

Be Part of Community 
Advocacy and Action:
Your community needs 
your voice! Register to 
vote and get more voter 
information, including 
where and when to vote.

Partnering for prosperous 
communities since 1965

GUIDE TO OUR 
SERVICES AND 
SUPPORTS

OUR
MISSION

VOTE!

Main O�  ces
401 W. Thames St., Norwich, CT 06360
83 Huntington St., New London, CT 06320

Mailing Address/Admin O�  ce:
1 Sylvandale Rd., Jewett City, CT 06351

Alliance for Family Support: 
(860) 425-6549 

Community Services:
New London: (860) 444-0006
Norwich: (860) 889-1365 

Early Childhood Education Centers:
Groton Little Learners: (860) 448-6406 
Groton Head Start: (860) 448-2933
New London: (860) 425-6630
Taftville: (860) 934-1020
Griswold: (860) 376-7054
Montville: (860) 848-3172

Employment and Training:
The American Job Center
Montville: (860) 848-5240

Energy Assistance:
Norwich: (860) 889-1365
New London: (860) 444-0006

Family Bridge Eastern CT:
(860) 425-6526

Home Again Project:
(860) 425-6574 

Housing & Homelessness Prevention:
(860) 889-1365
Eastern Coord. Access Network (ECAN): (860) 425-6552 

Senior Nutrition Program & Meals on Wheels:
(860) 886-1720

Women, Infants and Children (WIC) Program: 
Norwich: (860) 425-6562
New London: (860) 425-6620

HOW TO
FIND US

TVCCA.org
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Alliance for Family Support
Long-term support and education for expecting 
and new parents through home visits, phone 
support, parenting groups, community 
engagement, and resource connection.

Community Services
Services and supports that help individuals  
and families achieve their goals. We will work 
with you for three months to connect you with 
eligible TVCCA programs along with other 
services throughout the region. We provide 
access to basic needs services such as food, 
affordable medical coverage, and other economic 
security measures and programs, and can also 
help with finding employment, supporting your 
housing goals, overcoming financial hardships, 
and promoting overall financial stability.

Early Childhood Education
TVCCA offers affordable, quality, comprehensive 
infant/toddler, preschool and child development 
programs (Head Start, Early Head Start, Little 
Learners Infant/Toddler and Preschool) that 
serve children prenatally through age five. 
Our programs are child-focused and increase 
school readiness skills. Childcare sites are 
NAEYC accredited and have a sliding fee scale 
(some programs have no fee).

Employment and Training
Hosted at the American Job Center, TVCCA  
offers a variety of employment and training-related 
services in partnership with the CT Department of 
Labor and other related agencies. Whether you are 
a job seeker, underemployed, or switching careers, 
we can assist you with your job search and 
career development.

Energy Assistance
This program helps low to moderate  
income households pay their home heating 
expenses. Services include direct cost coverage, 
access to utility-sponsored savings programs, 
weatherization, and heating system repairs and 
replacements. Renters and homeowners may 
apply annually.

Family Bridge Eastern Connecticut
A universal, free program serving families with 
newborn children in Norwich, Lisbon, Griswold, 
Montville, Willimantic, Voluntown, Salem, Preston, 
Colchester, Lebanon, Bozrah, Sprague, Franklin, 
and the two Tribal Nations (Mohegan and 
Mashantucket). We provide in-home Registered 
Nurse support through a complete physical 
and behavioral assessment of mom and infant 
postpartum. CHW (Community Health Worker) 
assistance services are also available to families for 
up to 6 months.

Housing and Homelessness 
Prevention Programs
Home Again Project assists with evictions, 
homelessness, and tenant/landlord disputes.

Section 8 Rental Assistance manages vouchers 
for New London and Windham Counties.

If you are experiencing homelessness, please 
contact 211 or TVCCA’s ECAN Hub for placement 
referral. Specific eligibility criteria apply.

We oversee three programs:
	● Supportive Housing Collaborative
	● A Place to Stay/Next Steps 
	● CT Rapid Rehousing, Supportive programs

No Freeze Shelter
TVCCA provides a safe, comfortable overnight 
space for those experiencing homelessness in 
the Norwich area. Guests can also learn about 
other services that are available through TVCCA’s 
other programs.

Senior Nutrition Program  
& Meals on Wheels
The program serves individuals living with a 
disability and individuals sixty (60) years and 
older and their spouses who live in New London, 
Windham and parts of Tolland Counties with hot, 
nutritionally balanced meals at Senior Centers 
and through home delivery. All menus are 
certified by a Registered Dietitian.

Women, Infants, and Children (WIC)
A supplemental food and nutrition program 
serving income-eligible pregnant, postpartum, 
and breast-feeding women as well as infants 
and children up to age 5. WIC provides tailored 
nutrition education, breastfeeding support, 
community referrals, and healthy food benefits.

TVCCA: PROGRAMS THAT HELP PEOPLE —  
IN EASTERN CONNECTICUT AND BEYOND
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