EASTERN COORDINATED ACCESS
NETWORK (ECAN) HUBS

WALK-IN & PHONE APPOINTMENT LOCATIONS

Are you currently homeless, or at risk of homelessness within 14
days? If YES, please visit one of these locations or HUB phone line
to connect to resources. If NOT, call 211 for additional resources.
(Calling 211 for an intake is an option, but there may be extended wait times).

Windham County (Northeast CT Individuals/Youth)

e Access Agency: 860-450-7400 or 860-412-1600 option #6
e 231 Broad St Danielson, 9am - 3pm (Mon-Fri)
e 1315 Main St Willimantic, 9am - 3pm (Tues. & Thurs. only)

New London County (Southeast Individuals)

e New London Homeless Hospitality Center (NLHHC)
e 325 Huntington St New London, 9am — 3pm

Families (with a minor child under 18)

e Always Home: 860-845-0222 ext: 2
e 119 High St Mystic, 9am — 3pm

Additional Walk-In Sites

Thames Valley Council for Community Action (TVCCA)

e 83 Huntington St, New London or 401 W. Thames St Norwich
e 860-889-1365, 9am — 3pm

Youth Individuals & Families (youth or parenting youth age

18-24 with a minor child under age 18)

e Thames River Community Services (TRCS) 860-887-3288
e 1 Thames River Pl, Norwich 9am — 3 pm

WINTER EMERGENCY
WARMING SHELTER
INFORMATION

WILLIMANTIC - PROJECT
HOPE 433 VALLEY ST.,
WILLIMANTIC 860-450-1346
HOURS: 7 PM - 8:30 AM

DANIELSON - ACCESS
AGENCY 254 BROAD ST.
DANIELSON
HOURS: 8 PM - 8 AM

NEW LONDON - NLHHC
325 HUNTINGTON ST.
NEW LONDON
860-439-1573
HOURS: 8 PM -7 AM

THAMES RIVER COMMUNITY
SERVICES
1 THAMES PLACE
860-887-3288
YOUTH 18-24 (FAMILIES &
INDIVIDUALS)

NORWICH - WARMING
CENTER
307 MAIN ST., NORWICH
HOURS: 7 PM -7 AM

Families (with minor children
under 18) Contact these HUB
sites:

Always Home:
860-245-0222 ext. 2

TVCCA: 860-889-1365

(After hours: visit individual
warming sites)



